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Euan’s Guide 2025 Access Survey

In 2025 Euan’s Guide

Questions asked people what they
think about disabled
access.

1. What do you think

about it?

This report tells you

[] Bad ( what
[V Not su\ people said

about disabled access.
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We asked people to tell us about:

Disabled access to
places you visit

¥ § The toilets in places you
= visit

Transport

Time Tax
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Disabled access to places you visit
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How easy is it to find
the disabled access
information you need to
plan your visit?

Difficult — 47%

Do you feel the lack of
disabled access has
directly affected your
goals, plans or
aspirations?

Yes — 80%
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The toilets in places you visit
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Have you ever come
across an accessible
toilet that you are not
able to use?

Yes — 76%

Have you ever avoided
going somewhere
because it did not have
an accessible toilet?

Yes — 69%
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Have you ever visited
somewhere and had
to leave early
because the
accessible toilet is not
as accessible as you
need it to be?

Yes — 59%

Do you find Changing
Places toilets easy to
find?

No — 63%
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Transport

Have you ever avoided
going somewhere
because you knew it
didn’t have a Changing
Places toilet?

Yes — 48%

Do you think public
transport lacks
accessibility?

Yes —77%
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Has the lack of disabled access on public
transport negatively impacted you on the
following?

Commuting — 32%

Going to on holiday —
48%

Work / Education — 17%

Socialising — 55%
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Accessing Healthcare —
32%

General everyday life —
98%

Time Tax

How much longer do things take each week due
to hidden ‘accessibility time tax’?

More than an hour —
65%
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About You

Where do you live?

=,

England — 77%

Scotland — 13%

Wales — 6%

Northern Ireland — 3%
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This report on the Access Survey 2025 is written
by Euan’s Guide.

Address:

Euan’s Guide
Codebase

Argyll House

3 Lady Lawson Street
Edinburgh

EH3 9DR

Email:

hello@euansguide.com

Telephone:

0131 510 5106
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