Euan's Guide Access Survey 2026
Large print edition
Supported by the Motability Scheme
Thank you for taking part in the Euan's Guide Access Survey. It takes about 30 minutes, and you can enter a prize draw to win one of five £50 Amazon vouchers at the end.
How to fill in this large print survey
1. Most questions are multiple choice. Mark each answer that applies to you by putting an X between the brackets, like this: [X]
1. If you are filling this in on a computer, type an X between the brackets, and type your answers in the space under each question.
1. If you are filling this in on paper, put a tick or cross between the brackets and write your answers in the space under each question.
1. You can skip any questions that do not apply to you, or you do not want to answer.
1. Some questions tell you to go to a later section. This is so you only answer the questions that are relevant to you.
When you have finished, please email your survey to hello@euansguide.com or post it to: Freepost Euan's Guide. You do not need a stamp.
What we will ask about
1. The time spent to make sure your access needs are met
1. Finding disabled access information
1. Your own experiences of accessibility
1. Sharing your access experiences with others
1. How you are treated when out and about
1. Accessible toilets and Changing Places toilets
1. Accessible accommodation, including hoists
1. Transport and electric vehicles
1. The Motability Scheme
1. Euan's Guide, who run this survey
We will also ask a few short questions about you at the end.
Your data
Your answers are anonymous. We do not ask for your name, address or date of birth. If you choose to share your email at the end, you can choose how you would like it to be used.
Ready to start
Thank you for helping make the world more accessible for all disabled people. This survey is supported by the Motability Scheme.
Section 1: Getting started
1. I am completing this survey as a...
Tick all that apply.
[  ]	Disabled person
[  ]	Family member or friend of a disabled person
[  ]	Unpaid or family carer
[  ]	Carer or PA
[  ]	Someone of retirement age
[  ]	Teacher, social worker or healthcare professional
[  ]	Other, please describe below

Other:



Section 2: The extra time factor
For many disabled people, getting to places and finding your way around can take extra time. This might mean researching accessibility before you go somewhere, booking passenger assistance for a train, booking tickets over the phone instead of online, or missing a bus because there was no space for a wheelchair. This section asks about that extra time, and the effect it has on you.
2. Do you find yourself spending extra time on planning, getting around or accessing places that non-disabled people might not need to spend time on?
[  ]	Yes
[  ]	I avoid or no longer do things that would involve this
[  ]	No, this does not affect me (go to Section 3: Information on disabled access)

3. In what situations have you found yourself spending extra time?
Tick all that apply.
[  ]	Booking assistance when sorting travel e.g. trains, flights
[  ]	Travelling e.g. leaving early to secure a wheelchair space on the bus, not finding accessible parking bays, being last to exit an aeroplane
[  ]	Having to book over the phone instead of booking online e.g. tickets, experiences, restaurants
[  ]	Researching or checking access information before visiting somewhere new e.g. phoning or emailing, checking a venue’s website, using review websites
[  ]	Waiting for assistance that does not arrive or is delayed e.g. at stations, airports, venues
[  ]	Having to change or re-arrange plans at the last minute because access was not as expected
[  ]	Repeating information about access requirements that should already have been noted
[  ]	Arranging carer or personal assistant support e.g. coordinating times, cover, recruitment or absence
[  ]	Having to 'prove' disability e.g. providing evidence of my access requirements
[  ]	Other (please specify below)

Other:



4. Because of the extra time spent in planning, which of these have you experienced?
Tick all that apply.
[  ]	I have cancelled or turned down plans
[  ]	I go out less often than I would like to
[  ]	There are things I have stopped doing altogether
[  ]	Other (please specify below)

Other:



5. When a venue or business gets accessibility right, which of these apply to you?
Tick all that apply.
[  ]	I feel included, welcome and respected
[  ]	I feel empowered to visit somewhere new
[  ]	I feel less anxious and able to relax
[  ]	I do not have to explain or justify my access needs
[  ]	The extra time and effort I put in feels worth it
[  ]	Other (please specify below)

Other:



6. How many hours does the 'extra time factor' cost you in a typical week?
[  ]	Less than 1 hour
[  ]	1 to 2 hours
[  ]	3 to 5 hours
[  ]	6 to 10 hours
[  ]	11 to 20 hours
[  ]	More than 20 hours

7. How does this extra time cost affect you?
Tick all that apply.
[  ]	Increased stress or anxiety
[  ]	Negative impact on my mental health more broadly
[  ]	Feeling tired or drained of energy
[  ]	Having less time with family or friends
[  ]	Having less time for work
[  ]	Having less time for training or study
[  ]	Having less time for volunteering
[  ]	Having less time for leisure or hobbies
[  ]	Missing opportunities e.g. events, travel, social plans
[  ]	Worrying I might lose my job due to lateness or absence caused by access issues
[  ]	Feeling excluded or left behind
[  ]	Financial costs linked to lost time e.g. missed transport, less working hours, extra childcare
[  ]	I spend extra time, but it does not affect me negatively
[  ]	This does not apply to me, I avoid or no longer do things that would require extra time
[  ]	Other (please specify below)

Other:



8. What would help reduce the extra time you spend compared with non-disabled people?
Tick all that apply.
[  ]	Being able to book accessible tickets, facilities or services online
[  ]	Clear and accurate disabled access information
[  ]	Knowing that booked assistance, services or facilities will be in place and as described
[  ]	Only having to state my accessibility needs once in a booking/check-in process
[  ]	Staff being more aware, having better training and confident in providing support
[  ]	More accessible transport options e.g. buses, trains, taxis
[  ]	More accessible parking e.g. reliable Blue Badge spaces, drop-off points
[  ]	Better coordination between services e.g. transport, venues, support staff
[  ]	Better enforcement of existing rules and rights e.g. parking, transport, toilets
[  ]	Other (please specify below)

Other:



9. Is there anything else you would like to tell us about the 'extra time factor'?
Write your answer here:






Section 3: Information on disabled access
This section is about finding disabled access information, both before you go somewhere and while you are out and about. We will also ask what resources you use to look this up, and what facilities matter most to you.
10. Thinking generally, before you visit a new place or destination, how easy is it to find the disabled access information you need to plan your visit?
[  ]	Easy
[  ]	Neither easy nor difficult
[  ]	Difficult
[  ]	Not sure

11. Thinking generally, while you are out and about, how easy is it to find the disabled access information you need?
[  ]	Easy
[  ]	Neither easy nor difficult
[  ]	Difficult
[  ]	Not sure

12. If I cannot find a venue's disabled access information anywhere beforehand, I usually...
[  ]	Avoid going because I assume it is inaccessible
[  ]	Take a chance and go anyway

13. What online resources do you use to find disabled access information?
Tick all that apply.
[  ]	The venue's own website
[  ]	Euan's Guide
[  ]	Other access-specific and comparison sites e.g. AccessAble, TripAdvisor
[  ]	Maps and listings e.g. Google Maps, VisitScotland or VisitBritain accessible tourism pages
[  ]	Social media e.g. Facebook pages, TikTok, Reddit, WhatsApp groups
[  ]	AI e.g. ChatGPT, Gemini, chatbot assistants
[  ]	Other

14. When you are looking for information about accessible places to visit or stay, what facilities are important to you?
Tick all that apply.
[  ]	Parking
[  ]	Accessible toilet
[  ]	Changing Places toilet
[  ]	Hoist
[  ]	Wet room
[  ]	Step-free access
[  ]	Lift
[  ]	Quiet space or sensory-friendly area
[  ]	Hearing loops
[  ]	Accessible information in alternative formats e.g. Easy Read, BSL, Braille, large print
[  ]	Other (please specify below)

Other:



15. Is there anything else you would like to tell us about information on disabled access?
Write your answer here:






Section 4: Your experiences of disabled access
This section is about your own experiences. We will ask how confident you feel visiting new places, what barriers you come across, and whether access has affected your plans or goals. We will also ask if you think things have changed over the past year.
16. Thinking about accessibility, how confident are you about visiting new places?
[  ]	Confident
[  ]	Neither confident nor unconfident
[  ]	Unconfident

17. Have you ever experienced a disappointing trip or had to change your plans because of poor accessibility?
[  ]	Yes
[  ]	No

18. What are the barriers to access that you commonly find when out and about?
Tick all that apply.
[  ]	I cannot get into the venue e.g. lack of automatic doors, ramp or directions
[  ]	I cannot get around the venue e.g. lack of lifts, narrow corridors, too little space or poor layout
[  ]	I was not able to participate in the same way as others e.g. can't take part in the activity
[  ]	The environment makes me uncomfortable e.g. too loud, bright or overstimulating
[  ]	The facilities are not what I expected e.g. lack of hoist, faulty equipment, broken lift
[  ]	There are no alternative formats to suit my requirements e.g. BSL, Braille, Easy Read, Large text
[  ]	There is no access to a toilet that suits my requirements
[  ]	Staff attitudes or staff not providing the required assistance
[  ]	Staff being unsure how to work equipment e.g. portable ramps, hearing loops
[  ]	A lack of accessible transport options to the venue
[  ]	A lack of accessible parking
[  ]	Other (please specify below)

Other:



19. Do you feel the lack of disabled access has directly affected your goals, plans or aspirations?
[  ]	Yes
[  ]	No

20. Has a lack of disabled access ever had a negative impact on your...
Tick all that apply.
[  ]	Ability to travel and use transport
[  ]	Learning and education opportunities
[  ]	Work and volunteering opportunities
[  ]	Everyday tasks
[  ]	Planning holidays or trips away
[  ]	Leisure and recreation
[  ]	Healthcare and medical services
[  ]	Social life or relationships
[  ]	Wellbeing or mental health
[  ]	Independence
[  ]	Finances, e.g. increased costs or reduced income
[  ]	Other (please specify below)

Other:



21. In the past year, do you feel that there has been any change to overall levels of access for disabled people in the UK?
[  ]	Access has improved
[  ]	Access has stayed the same
[  ]	Access has got worse

22. Is there anything else you would like to share about how disabled access has affected your experiences?
Write your answer here:






Section 5: Sharing information about your disabled access experiences
This section is about sharing your access experiences with others. We'll ask how likely you are to share what you find, and what you do when somewhere has good or bad accessibility.
23. How likely are you to share your experiences of disabled access with others?
[  ]	Very likely
[  ]	Likely
[  ]	Unlikely
[  ]	Very unlikely

24. When somewhere has good accessibility, do you...
Tick all that apply.
[  ]	Tell the venue
[  ]	Tell others about it
[  ]	Make a return visit
[  ]	Review it on Euan’s Guide
[  ]	Review it on another review site e.g. Google
[  ]	Share it on social media
[  ]	None of the above
[  ]	Other (please specify below)

Other:



25. When somewhere has bad accessibility, do you...
Tick all that apply.
[  ]	Tell the venue
[  ]	Tell others about it
[  ]	Review it on Euan’s Guide
[  ]	Review it on other review sites e.g. Google
[  ]	None of the above
[  ]	Share it on social media
[  ]	Other (please specify below)

Other:



Section 6: How you are treated when out and about
This section is about how you are treated by staff and the public when accessing places. Some of the questions may bring up difficult or upsetting experiences. Skip any question you would rather not answer.
26. How often, when you are out and about, do you experience negative attitudes or behaviour because of your disability or access needs?
[  ]	Always
[  ]	Frequently
[  ]	Occasionally
[  ]	Never

27. What kind of negative attitudes or behaviour have you experienced?
Tick all that apply.
[  ]	Being stared at or made to feel different
[  ]	Being spoken to as if I can not understand or make my own decisions
[  ]	Being doubted or having to "prove" my disability or access needs
[  ]	Being ignored, or spoken to via a companion or carer, instead of directly to me
[  ]	Impatience or unwillingness to wait or provide assistance
[  ]	Comments or jokes about my disability
[  ]	Physical aggression or intimidation
[  ]	Being treated with suspicion when using disabled facilities e.g. parking, toilets
[  ]	Being denied access, service or entry
[  ]	Prefer not to say
[  ]	Other (please specify below)

Other:



28. Who was this most often from?
[  ]	Venue or business staff
[  ]	Transport staff or drivers
[  ]	Members of the public
[  ]	Family or friends
[  ]	Healthcare Professionals
[  ]	Other (please specify below)

Other:



29. Have you experienced negative attitudes or hostility towards disabled people online or in the media?
[  ]	Always
[  ]	Frequently
[  ]	Occasionally
[  ]	Never

30. How does experiencing negative attitudes affect you?
Tick all that apply.
[  ]	Avoiding certain places or situations
[  ]	Feeling less confident in public
[  ]	Feeling anxious before going out
[  ]	Feeling angry or upset
[  ]	No real impact
[  ]	Other (please specify below)

Other:



31. How often do you experience attitudes or behaviour that make a positive difference?
[  ]	Always
[  ]	Frequently
[  ]	Occasionally
[  ]	Never

32. What kind of positive attitudes or behaviour have you experienced?
Tick all that apply.
[  ]	Staff went out of their way to help
[  ]	Someone spoke directly to me rather than a companion
[  ]	I was treated with patience and respect
[  ]	My access needs were anticipated or already in place, without me having to ask
[  ]	I was included and treated the same as everyone else, without a fuss being made
[  ]	Someone stepped in or spoke up on my behalf when needed
[  ]	Strangers offered help but asked first, rather than assuming
[  ]	Other (please specify below)

Other:



33. In the past year, do you feel there has been any change in how disabled people are treated by the public?
[  ]	Improved
[  ]	Stayed the same
[  ]	Got worse

34. What do you think would help improve public attitudes towards disabled people?
Tick all that apply.
[  ]	Government leadership and policy e.g. stronger rights, enforcement
[  ]	Seeing more disabled people in public life
[  ]	Better representation of disabled people in the media and on social media
[  ]	More accessible places to go, so disabled people are seen and included more often
[  ]	More opportunities for disabled and non-disabled people to meet and connect
[  ]	Disability awareness education in schools
[  ]	Businesses and staff receiving disability awareness training
[  ]	More funding and investment in accessibility
[  ]	Stronger consequences for discrimination
[  ]	Other (please specify below)

Other:



35. Is there anything else you would like to share about how you are treated when out and about?
Write your answer here:






Section 7: Accessible toilets
This section is about accessible toilets, including any problems you have encountered and how they have affected your plans.
36. Are you or is someone you know an accessible toilet user?
[  ]	Yes
[  ]	No (go to Section 8: Changing Places toilets)

37. Have you ever come across an accessible toilet that you were unable to use?
[  ]	Yes
[  ]	No
[  ]	Cannot remember

38. What are the most common problems you encounter with accessible toilets?
Tick all that apply.
[  ]	Layout and space e.g. not enough space, poor layout, door hanging the wrong way, difficult to get in and out
[  ]	Being used as storage e.g. equipment or materials being stored
[  ]	Cleanliness and maintenance e.g. dirty, poor cleaning standards, damage or disrepair
[  ]	Equipment and features e.g. missing or incorrectly installed equipment
[  ]	Unable to find it e.g. confusing signage, hard to find the toilet, lack of knowledge among staff
[  ]	Safety concerns e.g. red emergency cord tied up or absent, no mechanism to call for help
[  ]	Access and Availability e.g. out-of-order facilities, toilet locked, someone required to open it on your behalf
[  ]	Other (please specify below)

Other:



39. Have you ever avoided going somewhere because you knew it did not have an accessible toilet?
[  ]	Yes
[  ]	No

40. Have you ever visited somewhere and had to leave early because the accessible toilet is not suitable for your requirements?
[  ]	Yes
[  ]	No

41. Have you ever had to use an emergency cord to call for help?
[  ]	Yes
[  ]	No

42. When you use an accessible toilet, how often is there a problem with the emergency cord?
For example, no cord at all, or a cord that is too short, tied up, or hard to reach from the floor.
[  ]	Always
[  ]	Frequently
[  ]	Occasionally
[  ]	Never

43. Have you ever found any of the following in an accessible toilet?
Tick all that apply.
[  ]	Chairs, tables, furniture, boxes
[  ]	Cleaning equipment e.g. mops, buckets, wet floor signs, cleaning supplies
[  ]	People e.g. someone sleeping or living inside
[  ]	Bins / waste e.g. overflowing bins, rubbish, trash
[  ]	Inappropriate waste e.g. faeces, needles, urine, blood
[  ]	Bicycles / bikes / scooters
[  ]	Washing appliances e.g. washing machine, tumble dryer
[  ]	Animals e.g. dogs, cats, rodents
[  ]	Kitchen items e.g. microwave, fridge, food
[  ]	Offices / desks / computer equipment
[  ]	Other (please specify below)

Other:



44. Please tell us about any positive or negative experiences you have had with accessible toilets.
Write your answer here:






Section 8: Changing Places toilets
Changing Places toilets are accessible toilets at least 12 square metres in size and include an adult sized, height adjustable changing bench, a toilet with plenty of transfer space on either side and a ceiling hoist.
45. Are you, or a member of your family or group, a Changing Places toilet user?
[  ]	Yes
[  ]	No (go to Section 9: Hoists and accommodation with hoists)

46. Do you find Changing Places toilets easy to find?
[  ]	Yes
[  ]	No
[  ]	Cannot remember

47. How do you find out where Changing Places toilets are?
Tick all that apply.
[  ]	Being a local and already knowing
[  ]	Asking someone who has been there before
[  ]	Euan's Guide
[  ]	The Changing Places Toilet website/map
[  ]	Other (please specify below)

Other:



48. Have you ever come across a Changing Places toilet you were unable to access or get into?
[  ]	Yes
[  ]	No
[  ]	Cannot remember

49. Have you ever found equipment in a Changing Places toilet that was not working or ready to use?
[  ]	Yes
[  ]	No
[  ]	Cannot remember

50. Is there anything about Changing Places toilets equipment you think should be changed or improved?
Write your answer here:






51. Have you ever avoided going somewhere because you knew it did not have a Changing Places toilet?
[  ]	Yes
[  ]	No

52. Please tell us about any positive or negative experiences you have had with Changing Places toilets.
Write your answer here:






Section 9: Hoists and accommodation with hoists
This section is about hoists, specifically when staying away from home overnight, in the UK.
53. Do you, or someone you typically travel with, require the use of a hoist?
[  ]	Yes
[  ]	No (go to Section 10: Transport)

54. Have you avoided an overnight trip in the UK because there was no hoist?
[  ]	Yes
[  ]	No (go to question 56)

55. If yes, how many times in the past 12 months?
[  ]	1
[  ]	2
[  ]	3 or more

56. Would you be more likely to take an overnight trip in the UK, if more hoists were available?
[  ]	Yes
[  ]	No

57. What problems have you encountered with hoists in accommodation in the past 12 months?
Tick all that apply.
[  ]	Lack of accommodation with hoists
[  ]	The type of hoist available was not suitable for my needs
[  ]	Lack of information e.g. hoist not mentioned on venue website, staff knowledge
[  ]	Poorly installed or poorly maintained equipment e.g. not charged, damaged
[  ]	Cost e.g. hire fees, minimum hiring period
[  ]	None, I did not encounter any problems
[  ]	Other (please specify below)

Other:



58. Please tell us about any positive or negative experiences you have had using hoists:
Write your answer here:






Section 10: Transport
This section is about the transport you use, and your experience of accessibility when travelling. We will ask how confident you feel using different types of transport, and what makes public transport difficult to use.
59. What is your main way of getting about?
[  ]	Car, owned or leased
[  ]	Car, lifts from friends or family
[  ]	Taxi or private hire
[  ]	Public transport e.g. bus, tram, train, underground
[  ]	Community transport or Dial-a-Ride
[  ]	Walk, cycle or wheel
[  ]	Other (please specify below)

Other:



60. Do you think public transport lacks accessibility?
[  ]	Yes
[  ]	No
[  ]	Does not apply to me

61. What stops you from using public transport, or makes it difficult to use?
Tick all that apply.
Vehicles and stations
[  ]	Vehicle or vessel not accessible (e.g. no ramp, no space for wheelchair, high step)
[  ]	Station, stop or platform not accessible (e.g. no step-free access, broken lift, gap between platform and vehicle)
[  ]	Vehicles too crowded or no room to board safely
[  ]	Insufficient services or routes in my area
Staff and assistance
[  ]	Staff not available or not trained to provide assistance
[  ]	Assistance booked in advance did not arrive or was delayed
[  ]	Unable to book assistance in advance (e.g. no online option, phone lines difficult to reach)
[  ]	Driver or staff attitude, or unwillingness to provide assistance
Information and communication
[  ]	Timetable or route changes not communicated in an accessible way
[  ]	Announcements or information not accessible (e.g. no audio-visual announcements, unclear signage)
Attitudes, cost and confidence and Other
[  ]	Negative attitudes and behaviours towards disabled people
[  ]	Cost of accessible options (e.g. taxis when public transport is not viable)
[  ]	Anxiety or fear of not being able to get assistance if needed
[  ]	Other (please specify below)

Other:



62. How confident do you feel when travelling by the following modes of public transport?
For each type of transport, tick one answer.
Train
[  ]	Confident
[  ]	Neither confident nor unconfident
[  ]	Not confident

Bus
[  ]	Confident
[  ]	Neither confident nor unconfident
[  ]	Not confident

Taxi
[  ]	Confident
[  ]	Neither confident nor unconfident
[  ]	Not confident

Aeroplane
[  ]	Confident
[  ]	Neither confident nor unconfident
[  ]	Not confident

Underground/Metro
[  ]	Confident
[  ]	Neither confident nor unconfident
[  ]	Not confident

Tram
[  ]	Confident
[  ]	Neither confident nor unconfident
[  ]	Not confident

Ferry/Boat
[  ]	Confident
[  ]	Neither confident nor unconfident
[  ]	Not confident

Uber/Private Hire
[  ]	Confident
[  ]	Neither confident nor unconfident
[  ]	Not confident

Section 11: Electric vehicles
This section is about electric vehicle charging points, and how accessible you find them to use.
63. Do you use an electric vehicle?
[  ]	Yes, I currently own or lease one
[  ]	I have previously used one
[  ]	No (go to Section 12: The Motability Scheme)

64. How accessible do you find public electric vehicle (EV) charging points to be?
[  ]	Very accessible
[  ]	Fairly accessible
[  ]	Fairly inaccessible
[  ]	Very inaccessible

65. If you have experience of public electric vehicle charging points, have you experienced any of the following issues?
Tick all that apply.
[  ]	Charger inaccessible due to being on a raised plinth or pavement
[  ]	Screen too high or too difficult to read
[  ]	Payment or card mechanism too high or too difficult to use
[  ]	Size and layout of the bay not suitable for Wheelchair Accessible Vehicles (WAVs)
[  ]	Size and layout of the bay not suitable for my access requirements
[  ]	Fixed charging cables too heavy, not long enough or otherwise not suitable
[  ]	Surrounding pavements and environment lacking dropped kerbs
[  ]	No, I have not experienced any of these issues
[  ]	Other (please specify below)

Other:



Section 12: The Motability Scheme
The Motability Scheme has enabled millions of disabled people and their families to keep moving, using a mobility allowance to lease a vehicle that meets their needs.
66. Which of the following best describes your relationship to the Motability Scheme?
[  ]	I currently receive/use this myself
[  ]	I have received/used this in the past
[  ]	Someone in my household currently receives/uses this
[  ]	Someone close to me receives/uses this
[  ]	I have heard of this but have no direct connection to it
[  ]	I have never heard of this

67. To what extent, if at all, does being on the Motability Scheme make it easier for you to go on days out?
[  ]	A great deal easier
[  ]	Somewhat easier
[  ]	A little easier
[  ]	No difference
[  ]	It makes it more difficult

68. To what extent, if at all, does being on the Motability Scheme make it easier for you to make journeys at short notice?
[  ]	Much easier
[  ]	A little easier
[  ]	No difference
[  ]	A little more difficult
[  ]	Much more difficult

69. Is there anything else you would like to share about the Motability Scheme?
Write your answer here:






Section 13: About Euan's Guide
Euan's Guide is a disabled access charity. We run EuansGuide.com, where people find and share accessible places to go. Our trusted reviews are powered by the lived experience of our community. We are proud to run this Access Survey and Red Cord Card scheme, which help make accessible toilets safer.
Every year the Access Survey tells us what disabled people think about accessibility in the UK today. Your answers help our mission to make it easier, safer and more rewarding for disabled people to find and visit accessible places.
If you would like to hear more about how to get involved, you can tick "receive information from Euan's Guide" at the end of this survey.
70. Had you heard of Euan's Guide before taking this survey today?
[  ]	Yes
[  ]	No (go to Section 14: About you)

71. How have you heard of or used Euan's Guide?
Tick all that apply.
[  ]	I have completed the Access Survey before
[  ]	I have submitted disabled access reviews
[  ]	I use the Euan's Guide website
[  ]	I use the Euan's Guide app
[  ]	I listed my venue's disabled access information
[  ]	I have seen Red Cord Cards in accessible toilets
[  ]	I order/have ordered Red Cord Cards to make accessible toilets safer
[  ]	I subscribe to the Euan's Guide newsletter
[  ]	I follow Euan's Guide on social media
[  ]	I have heard of it but not used it
[  ]	Other (please specify below)

Other:



Section 14: About you
You are almost done! We now have a few questions about you. These questions are entirely optional. We ask for this information because it helps us understand the impact accessibility has on different parts of the community.
Your Privacy: We treat your data with the utmost respect. All personal characteristics are anonymised and aggregated for statistical reports and we will never sell or share your personal details with third parties. We share anonymised survey data with research partners, including universities, to help analyse accessibility trends.
72. Where do you live?
[  ]	England
[  ]	Scotland
[  ]	Wales
[  ]	Northern Ireland
[  ]	Other (please specify below)

Other:



73. What is the first half of your postcode?
For example, if your postcode is EH3 9DR just write ‘EH3’
Write your answer here:



74. When 'out and about', most of the time you are...
Tick all that apply.
[  ]	With friends or family
[  ]	With an unpaid or family carer
[  ]	With a carer or PA
[  ]	By myself
[  ]	With a club or group
[  ]	Other (please specify below)

Other:



75. Are you:
[  ]	Under 16
[  ]	16 to 24
[  ]	25 to 34
[  ]	35 to 44
[  ]	45 to 54
[  ]	55 to 64
[  ]	65 to 74
[  ]	75 or over

76. Do you use or have experience of:
Tick all that apply.
Mobility aids
[  ]	Wheelchair
[  ]	Powerchair
[  ]	Mobility scooter
[  ]	Walking aid
Sensory aids and communication
[  ]	Symbol cane
[  ]	Long cane
[  ]	Assistance dog (visual impairment)
[  ]	Assistance dog (other)
[  ]	Sign language
[  ]	Hearing aid or cochlear implant
[  ]	AAC (Augmentative and Alternative Communication)
[  ]	Speech impairment
Health conditions
[  ]	Autism
[  ]	Dementia
[  ]	Learning disability
[  ]	Mental health
[  ]	PMLD (Profound and Multiple Learning Disabilities)
[  ]	Hidden impairment (not listed above)
[  ]	Other (please specify below)

Other:



77. Do you use any assistive technology to use the internet?
For example: speech input/output, screen magnification, screen reader, alternative keyboard, eye tracking.
[  ]	Yes
[  ]	No
[  ]	Prefer not to say

78. What device or technology do you use to search for disabled access online?
Tick all that apply.
[  ]	Desktop or laptop computer
[  ]	Tablet e.g. iPad
[  ]	Phone
[  ]	Assistive hardware (e.g. eye tracking device, alternative keyboard)
[  ]	Assistive software (e.g. screen reader, screen magnification)
[  ]	Other (please specify below)

Other:



79. What is your ethnic group?
[  ]	Asian or Asian British (includes Indian, Pakistani, Bangladeshi, Chinese, any other Asian background)
[  ]	Black, Black British, Caribbean or African (includes Black British, Caribbean, African, any other Black background)
[  ]	Mixed or multiple ethnic groups (includes White and Black Caribbean, White and Black African, White and Asian, any other mixed background)
[  ]	White (includes English, Welsh, Scottish, Northern Irish or British; Irish; Gypsy or Irish Traveller; Roma; any other white background)
[  ]	Prefer not to say
[  ]	Other (please specify below)

Other:



80. Which of the following best describes your gender?
[  ]	Male
[  ]	Female
[  ]	Non-binary
[  ]	Prefer not to say
[  ]	Prefer to self describe (please write below)

Self describe:



81. Which of the following best describes your sexual orientation?
[  ]	Straight or heterosexual
[  ]	Gay or lesbian
[  ]	Bisexual
[  ]	Asexual
[  ]	Prefer not to say
[  ]	Other or prefer to self-describe (please write below)

Self describe:



Section 15: Keep in touch and prize draw
82. Prize Draw
Remember to enter your email address if you wish to be entered into a draw to win a £50 Amazon voucher.
If you do not provide a valid email address then we will be unable to enter you into the prize draw, or provide you with any information you have requested.
Your privacy: Euan’s Guide will only use your email address if you have requested to hear from us. We will hold your email for a period of no longer than one year, after which we will delete your email address from our records. Your email will only be passed on to the Motability Scheme if you requested to hear from them. We do not share or sell your email address with any other third parties.
I would like to... (tick all that apply)
[  ]	Be entered into the Amazon voucher draw
[  ]	Receive a copy of the survey results
[  ]	Receive information from Euan's Guide
[  ]	Receive information about the Motability Scheme
[  ]	None of the above

83. Please enter your email address:
Email address:



Thank you
Thank you for taking part in the Euan's Guide Access Survey. Your answers help us campaign for a more accessible world. This survey was supported by the Motability Scheme.
How to send us your survey
Email it to: hello@euansguide.com
Or post it to: Freepost Euan's Guide (no stamp needed)
If you have any questions about completing this survey, please contact hello@euansguide.com
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