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We ask you questions and you can post 

them to us in an envelope addressed to 

FREEPOST Euan’s Guide

Every year Euan’s Guide ask people what 

they think about disabled access.

Euan’s Guide Access Survey

Answering the questions will take about 

twenty minutes

You can skip any questions you do not 

want to answer. 

FREEPOST 
Euan’s Guide
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How confident are you about visiting new 

places?

In the past year, do you think access for 

disabled people has got:

?
Not Confident A little confident Very Confident Not Sure

?
Worse Stayed Same Better Not Sure

Section 1 - Disabled Access
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Accurate 
Information

Family and 
Friends Transport Parking

Toilets Changing Places  
Toilet

What would help you feel more confident 

about visiting new places?
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Have you ever come across an accessible 

toilet you couldn’t use?

?
Yes No Not Sure

Section 2 - Accessible Toilets

Things in the way Dirty Toilets No Changing 
Places toilet Other

What problems do you find with 

accessible toilets?
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Walk Cycle Taxi Bus

Car Train

What is your main way of travelling?

Section 3 - Transport
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How safe do you feel using public 

transport?

?
Not Safe A little safe Very Safe Not Sure

Anything else you want to tell us about 

transport?

Section 4 - About Euan’s Guide
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Have you heard of Euan’s Guide before 

taking the Access Survey today?

?
Yes No Not Sure

Section 7 - About Euan’s Guide
Euan’s Guide is the award-winning disabled access charity.

We’re best known for our disabled access review website 

where disabled people can find and share reviews on the 

accessibility of places they visit.
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Do you know about the Motability 

Scheme?

?
Yes No Not Sure

Section 8 - The Motability Scheme
The 2025 Euan’s Guide Access Survey is being supported

by Motability Operations, the company behind the

Motability Scheme.

Through the Motability Scheme those in receipt of an

eligible allowance (HRMC of DLA; ERMC of PIP; WPMS or

AFIP) can achieve greater independence and everyday

freedom by exchanging the qualifying mobility allowance 

to lease a new affordable car, Wheelchair Accessible 

Vehicle, scooter or powered wheelchair.
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Where do you live?

England Scotland Wales Northern Ireland

Section 9 - About You
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I would like to:

Be entered into the £25 Amazon 
draw

To receive a copy of the survey 
results

To receive information from Euan’s 
Guide

To receive information about the 
Motability Scheme

None of the above

Please enter your email if you want to 

hear from us:  

(for example hello@euansguide.com)
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Easy Read - Pictures by Photosymbols

www.euansguide.com | hello@euansguide.com
Euan’s Guide, CodeBase, Argyle House, 3 Lady Lawson Street, Edinburgh, EH3 9DR
Euan’s Guide is a charity registered in Scotland (SC045492)

Anything else you want to tell us about 

disabled access?


